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EDUCATION
2008-2010 M.L.L.S. (APRM) University of Pittsburgh Pittsburgh, PA
1997-2000 B.A. (English) Emory University Atlanta, GA

ACADEMIC EXPERIENCE
2014 — Present Director of Library IT University of Tennessee, Chattanooga

e Lead development of strategic vision, goals, objectives, assignments, communications, and
actionable events of the department for the design, integration, and maintenance of the library
computing environment.

o Lead development for the specification, acquisition, development, and support of digital library
collections, tools, services, and support of applications that facilitate teaching, learning, and
research.

e Manage and provide performance appraisals for three librarians, two staff specialists and
student assistants.

e  Monitor status of work, oversee projects, and supervise day-to day operations of department.

e Delegate workloads and provide deadlines and time frames to department members.

e Train and support department members in new and ongoing skills, methods, and techniques.

e Serve as member or chair of library’s Management Council, IT Council and other committees.

e Serve as member or chair of numerous faculty and staff search committees.

e Serve as member or chair of numerous faculty senate committees.

e Serve as primary liaison to campus Information Technology department.

e Serve as member of numerous campus Information Technology task forces and committees.

e Seek out activities and scholarship pursuant to faculty status as Associate Professor.

2013 -2014 Web Services Librarian University of Tennessee, Chattanooga

e Maintained, develop and support library web ecosystem.

e Provided general IT and software support to the library.

e Served as liaison to Criminal Justice and Social with duties including collection development.

e Served on a variety of library and university committees.

2012 -2013 Web Design and Instruction Librarian  University of Tennessee, Chattanooga
e Maintained and developed library website.
Provided reference and instruction to academic community as part of Reference and Instruction.
Served as liaison to Criminal Justice and Social with duties including collection development.

e Served on a variety of library and university committees.
2009 - 2010 Conservation Technician University of Pittsburgh

e Determined and performed methods of book conservation treatments.

e Updated Voyager ILS to reflect workflow of incoming/outgoing books.

e Contributed to content and arrangement of exhibit on library hazards and precautions.

e Assisted with the humidification, flattening and drying of underground coal mining maps.

2008 — 2010 Information Assistant Duquesne University
e Provided front desk, virtual and phone reference support to the academic and local community.
e Updated library website, using Site Studio CMS, to highlight selections from eReference sources.
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e Digitized and compiled information literacy articles into RefWorks for reference department.

e Reviewed catalogs and suggested new Humanities titles for collection development.

e Designed promotional material for upcoming presentations and policy changes.

e Collaborated with senior reference librarian to present eBooks to multidisciplinary community.

PRESENTATIONS AND WORKSHOPS

October 2019 Internet Librarian International Presentation London
“Everything Old is New Again: Assessment of a 5-Year Revamp of a Small Library IT Department”

November 2018 LITA Forum Panel Minneapolis, MN
“Who put ME in charge??” w. Emily Mitchell

November 2018 LITA Forum Presentation  Minneapolis, MN
“How Does/Should Library IT?”

March 2017 The Collective Workshop Knoxville, TN
“Retro Misappropriation of Avant-garde Art Methods for Distending the Creative Process”

December 2016 ACRL ULS-TULS Webinar The Internet
“Enterprise Collaboration” w. Margaret Mellinger and Uta Hussong-Christian

April 2015 TLA Conference Roundtable Memphis, TN
“Technology Development in Tennessee Libraries” w. Cody Behles

October 2014 Higher Ed Web Presentation Portland, OR
“The Library Who Came in from the Cold”

June 2014 Higher Ed Web Southeast Presentation  Florence, SC
“The Library Who Came in from the Cold”

October 2013 ALCOP Annual Conference Workshop Glenside, PA
“The Library is a Shlthole!” w. Bo Baker

April 2013 TLA Conference Presentation  Chattanooga, TN
“Cultivating Digital Access to the Archive” w. Chapel Cowden

March 2013 CALA Monthly Meeting Presentation  Chattanooga, TN
“Midlife Puberty: Transitions in Library Identity”

February 2013 Personal Digital Archiving Poster College Park, MD

“Content, Context, Containers: Problems Preserving a Decade Old Blog”

PUBLICATIONS AND MISCELLANEOUS WRITINGS

July 2016 Web Publication Letters to a Young Librarian
“Prolegomena to Any Future Organizational Frustration”
URL: http://letterstoayounglibrarian.blogspot.com/2016/07/prolegomena-to-any-future.html

AWARDS AND GRANTS

May 2016 UTC Engaged University of Tennessee, Chattanooga
S8k grant awarded for project to develop connection between university and the city
April 2015 Joseph Jackson Award University of Tennessee, Chattanooga

UTC Library Dean award for recognition of service to the library

LIBRARY SERVICE

2019-2020 Reappointment, Tenure and Promotion Committee Vice-Chair
2019-2019 Administrative Specialist Search Committee Member
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2016 — 2016
2015-2017
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Library LMS Task Force

Reappointment, Tenure and Promotion Committee
Staff and Student Development Committee

IT Council

IT Specialist | Search Committee

Budget Coordinator Search Committee

Director of Desks and Patron Experience Search Committee

IT Specialist | Search Committee
University Archivist Search Committee
IT Council

Web Services Librarian Search Committee
Management Council

IT Specialist | Search Committee
Studio Librarian Search Committee
Internal Library Building Committee
Library Reorganization Task Force

IT Council

Outreach Committee

Web Team 2 Committee

OCLC Team

Digital Archivist Search Committee

Technology Review Board

Faculty Senate

Information Technology Advisory Council
Learning Environment Committee

IT Operational Group

Web Developer Search Committee

Faculty Rating of Administration
Technology Review Board

Technology Integration and Management Exchange
Technology Advisory Council

Budget and Economic Status

Classroom Technology

Network Engineer/LAN Analyst Search Committee
Applications Coordinator Search Committee
University Web Services

Accessible Technology Initiative

IT Device Application Group

Device Manager Search Committee

TEDx UTChattanooga Committee

Academic Standards Committee

Faculty Senate At-Large

Web Services Committee

Sustainability Committee

Chair
Member
Member
Chair
Chair
Chair
Chair
Chair
Member
Chair
Chair
Member
Chair
Member
Member
Member
Member
Member
Member
Member
Member

Co-Chair
Member
Member
Chair

Member
Member
Member
Co-Chair
Member
Member
Member
Member
Member
Member
Chair

Member
Member
Member
Member
Member
Member
Member
Member
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2012 -2013 FYRE Committee Member
2012 -2013 Web Reboot Committee Member
2012 -2012 Campus Webmaster Search Committee Member
REGIONAL AND NATIONAL SERVICE

2019 -2020 ALA Award Jury (Information Today Library of the Future) Chair
2019 - 2020 ALCTS/LITA/LLAMA Exchange Working Group Member
2019-2019 2020 ELI (Educause) Annual Meeting Proposal Reviews Reviewer
2018 - 2019 ALA Award Jury (Paul Howard Award for Courage) Member
2016 -2017 TBR Accessibility Committee Member
2016 -2017 Coded4lLib Planning Committee Member
2015 -2015 TLA A/V Committee Chair
2015 -2015 Coded4lLib Proposal Committee Member
2014 - 2016 ACRL/LES Publications Web Editor
2014 - 2016 ETLA Board Editor
2013 - 2015 LITA International Relations Member
2012 -2014 TLA A/V Committee Co-Chair
MEMBERSHIPS

2018 — Present American Library Association Member
2018 — Present Project Management Institute Member
2014 -2015 Eastern Tennessee Library Association Member
2012 -2015 Association of College and Research Libraries Member
2012 -2015 Tennessee Library Association Member
2010-2012 Special Libraries Association Member
2008 — 2015 American Library Association Member
2008 — 2012 Society of American Archivists Member
CERTIFICATIONS

July 2019 Foundation Certification in IT Service Management ITIL4
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